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presence & availability of all co-workers or
can simply dial external business contacts by
double clicking. The software is fully
integrated with Microsoft Outlook allowing
users to easily dial from Outlook address
book. Integration with standard 3rd party
CRM software packages is also supported.
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Phone Assistant Status -
Express / Pro

Business managers, supervisors, and team
leaders can benefit from real-time
monitoring of all team member telephony
communication activities. The Phone
Assistant Status application allows
monitoring of up to 128 users -
(combination of phone assistant users or
normal phone extensions) with complete
presence and availability information -
perfect for any informal call centre.

Status users can pick up any ringing call
being monitored, as well as silently Listen-in,
Barge-in, or Take over a call. In addition -
supervisors can even record a selected call -
if required. Monitored extensions can also be
flagged for easy identification - e.g. when
monitoring a new employee or an agent in
training.
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Phone Assistant Status Pro users can monitor
all configured Incoming Call Distribution (ICD)
groups in the TDA PBX - showing all group
call statistics like:

® Number of Calls waiting in queue
® Maximum wait time
® Average wait time

® Lost Calls / Total calls (percentage)

Monitoring allows Status users to see not only
all telephony activities but also settings of the
monitored users - e.g. Call forwarding, absent
messages etc.

The software supports extensive reporting
capability with built-in reports as well as
ability to customise reports to keep track of
all company telephony communications
activities. Users can also output the data in
standard CVS format for processing in 3rd
party applications like Microsoft Excel.

Combined together with Phone Assistant -
the Status Pro users can communicate with
members of their team using Instant
Messaging as well as send broadcast text
messages to all members of their team.
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Phone Assistant Status - monitoring and reporting

Phone Assistant Manager
IT departments can use any networked PC with
a standard web browser to use the Phone
Assistant Manager to create and set Phone
Assistant users as well as make typical
Adds/Moves and configuration changes to
their TDA Hybrid IP PBX. Using this tool,

customers can use self help to modify simple
system and extension settings like:

" Modify System Date/Time and Holidays

" Add/Modify PBX speed dial numbers

® Set system wide absent messages

® Change extension Name, Class of Service, etc

® Set Call Forwarding, Do-Not-Disturb, Call
Waiting etc, and

® Assign flexible programmable keys

With a properly configured office IP network,
authorised IT department personnel can even
remotely access and configure basic TDA PBX
settings from anywhere in the world they have
access to the office network.
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To benefit from all the excellent functionalities
and increase personal, team, and business
productivity across your entire organisation -
get your hands on the new Panasonic Phone
Assistant CTl applications today!

Panasonic
ideas for life

If you would like to receive more telephone
system updates from Panasonic, or you would like
one of your clients and your dealership featured
in future application case studies please e-mail
your details to: mark.ivens@eu.panasonic.com
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